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WE HELP YOUR 
BUSINESS 
GROW!

aFast Reliable
Web Hosting Services

bCompetitive Pricing 
No hidden charges

cAll Webhosting Plans 
1 Free Domain

d99% Uptime Guarantee 
& Domain Transfer

eFlexible, 
Easy to Use Control Panel
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ALL ABOUT 
PARTECH GLOBAL
ParTech Global specializes in provid-
ing companies with IT infrastructure 
and support that enables them to  
focus their time and resources on 
their core business objectives. In 
Dubai, U.A.E., ParTech Global is on 
call to provide IT services, IT  
solutions and provide solutions to 
any IT problem confidentially, ef-
fectively, professionally and cost 
effectively.

Our staff are highly qualified techni-
cal personnel and management team 
who will maintain close links with 
you, offering guaranteed support for 
any issue that may arise.

 The performance of your IT systems 
impacts directly on the productivity 
of your organization therefore we 
offer tailor-made IT solutions to ad-
dress your IT needs specifically.

OUR VISION 
“ParTech Global seeks to be industry  
leaders in IT Solutions.”
 
 

OUR MISSION 
 
“Customer satisfaction is what we aspire 
for”
 

OUR QUALITY POLICY 

We believe in commitment to professional-
ism and excellence and we will always be 
innovative and progressive in our services 
and keep the customers need as our core 
concern to deliver world-class IT solutions 
and services.

WHAT WE OFFER! 
The solutions provided by 
our personnel are designed, 
developed and integrated by 
well qualified professionals 
whose collective experience 
in the IT industry spans  
several decades.
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WHY
CHOOSE

US?

24/7 IT Support

Responsive Web 
Development & Design

Graphics Design

Search Engine 
Optimization

Hardware & Software Solutions

Sharepoint Server

Lync Secure IM

Hosted Exchange



OUR SERVICES

03

Development

Designing

Domain/Hosting

Hosted Services

IT Support

Digital Marketing



HOSTED
SERVICES
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HOSTED
SERVICES

Office 365, Microsoft Exchange   
2010 / 2013

Microsoft Share Point

Exchange Server 2013 helps to ensure your 
communications are always available while you 
remain in control.

We enables businesses to quickly realize the ben-
efits of Windows SharePoint services with its hosted 
solutions. There is no hardware of software to buy, 
set up or manage.

Microsoft Exchange Dynamic

Microsoft Dynamics ERP gives you greater control over 
and visibility into your entire business. With greater 
control, you can feel extra confident about the every-
day decisions you and your employees make.

Microsoft Lync Secure IM

Our Microsoft Lync Secure Instant Messaging from 
gives you business-grade instant messaging - a 
powerful communication and collaboration tool.



DEVELOPMENT

We Value Innovation & 
Technology
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DEVELOPMENT
 // Web Development //

Strong web development bolsters your 
web design so that you have error-
free loading pages and a flexible web 
structure to support an expanding 
business. ParTech Global provides web 
design and web development rooted 
in creativity and founded in technical 
expertise.

We can develop any online base appli-
cation using  php, html5, css3, jquery, 
mysql and other lanuages with many 
social media API and tools. Our team of 
highly qualified and expert professionals 
has the capability to complete any kind 
of project efficiently within the stipulated 
time.

Our website development professionals recog-
nize the value of solid information architecture 
design and integrative branding that engages 
the customer from the first stop at your site. En-
gagement with your customer is crucial to tying 
into their emotional connection to your site and 
developing loyalty.

Our web developers are technical 
masters that deliver a solid standard 
based on the customer requirements 
your business needs. Your business 
is unique, with its own problems and 
challenges. 



DEVELOPMENT
 // Content Management System //
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We can build website editing applica-
tion which enables customers to make 
changes to their website directly using 
a simple online (web based) interface.

This allows businesses to main-
tain their website in real-time us-
ing an easy-to-use Admin Con-
sole. By logging into a secure 
site admin area, a business can 
edit and/or create webpages 
without needing to understand 
web coding technologies, or use 
a web developer.

• No need to learn HTML
• No need to process website 

changes through a website de-
veloper

• Lower maintenance costs
• Real-time editing of your website



DEVELOPMENT
 // Shopping Cart //
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Save time with order, 
product status and 
site statistic summaries

Increase sales with reviews, ratings, 
images and special discounts

Customize your store’s
 look and feel in just a few clicks

Easy-to-understand information
on payment, billing and shipping

Guaranteed gift satisfaction 
with wish list creation, search 
and email-to-a-friend options

Quick and easy checkout process

Printable confirmation pages

Target and test your 
avertising with tracking and 
analytical tools

Top the search engine 
results with easy-to-use 
SEO features

Personalized shopping 
experience with custom 
home pages and personal 
preferences

Generate Revenue with
Merchant Manager

Get your ecommerce website up 
and running in a matter of clicks 
with Merchant Manager, the shop-
ping cart software that makes 
building and running your online 
store easy. 



DESIGNING



DESIGNING
 // Web Designing //Our Design Process



DESIGNING
 // Web Designing //Our Design Process



DESIGNING
 // Web Designing //
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We are all aware of the growing sig-
nificance of the Internet in our lives. 
Businesses cannot afford to neglect 
this medium in order to reach a wider 
target audience for their products or 
services. A website can be an invalu-
able investment for a new business 
and can even provide a fresh lease of 
life to an old, traditional and diminish-
ing business.

A good quality website 
helps clients to effectively 
pick, choose and order your 
products online. Millions 
of people search the inter-
net looking for products 
or services, which you may 
have but would be unable 
to reach you in the absence 
of a richly designed, profes-
sional website. 

Our design process is very interactive, 
we love to get you involved to ensure 
that your website is a true reflection of 
your vision. Of course we may nudge 
you in the right direction. Our web 
consultants hold your hand and guide 
you through the process, thereby mak-
ing the whole-experience customer-
friendly, cost-effective and stress-free.



DESIGNING
 // UI-UX Designing //
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Information
Architecture

Interaction and
User Experience 
Design

User Interface
Designing

We apply system thinking 
and cognitive science to 
building an architecture that 
delivers optimal navigation 
for your platform or device. 
Information architecture 
brings structure, order and 
coherence to the user expe-
rience. 

People’s emotions, cognitive 
limitations and biases affect 
interaction with user inter-
faces in fundamental ways. 
We design user experiences 
that take stock of these 
psychological aspects to 
elicit positive emotions from 
users. 

By integrating a wide range 
of skills, from research meth-
odology to graphic design, 
we deliver slick and beauti-
ful interface design that 
incorporates key aspects of 
information architecture and 
user experience into a seam-
less whole. 

Sometimes creating 
something amazing 
from some basic bor-
ing data can make a 
huge difference when 
designing for the web. 



DESIGNING
 // Logo Designing & Branding //
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We all know that first impression is very significant. Be it a 
person or merely a product it should appeal to the mass so 
that they attempt this for the first time. After that, if your prod-
uct is good they will definitely use your product once more. 
In case of a business, your logo builds up the first thought of 
your corporation.

In a cluttered brandscape, it’s increasingly important for your 
company brand to stand out from the crowd. Your company 
logo and corporate identity are an integral part of “telling 
your story”. Your logo introduces clients to your products 
and services and is a primary means of recognition of your 
business. It is the visual representation of your brand, and a 
powerful tool when done correctly. ParTech Global’s team of 
experienced designers will work with you to create the visual 
elements of business, such as a logo, stationary, product pack-
aging, apparel design, signage and vehicle wraps that support 
a readily identifiable brand.



IT SUPPORT
AND SOLUTIONS



IT SUPPORT/SOLUTIONS
 // IT Support //
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We provide Customized IT Support Solutions to fit your 
business and budget. Focus on what you do best, we’ll 
handle the rest.
Our IT support services and managed services 
offering can ensure the optimal operation of your 
computers, network, desktops and entire Infor-
mation Technology Infrastructure.

As a leading IT support company in the 
UAE, our comprehensive technical sup-
port services and solutions help to protect 
your often sizable investments in technol-
ogy and ensure the continual operation 
and optimization of all 
devices within your 
organization.

At ParTech Global we know every 
business’s technology needs are dif-
ferent and having the right IT support 
in place is critical. Whether you have 5 
employees or 500; we can craft an IT 
management strategy that’s right for 
your organization, and we’ll find the 
most cost-effective way to get just the 
right level of support.



IT SUPPORT/SOLUTIONS
 // IT Hardware Support //
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Our commitment to provid-
ing excellent, proactive IT 
services means that you will 
receive first-class IT sup-
port from a company that is 
capable, knowledgeable and 
flexible - whether you need 
us to support an existing IT 
Team through our IT consul-
tancy service or as your com-
plete IT Support and Service 
Solution .

To stay on top of hardware 
and software innovations 
and trends requires a com-
mitment to continual re-
search. We do that so you 
don’t have to. We maintain 
and are constantly pursuing 
“Partner” and “Authorized 
Reseller” status with the 
best manufacturers in the 
industry. 

Any company can sell pieces, parts 
and shrink wrapped software at 
ParTech Global, we offer you inte-
grated solutions that are designed 
for you and your business. From 
complex systems in multiple loca-
tions to integrated offices in small 
businesses, we’ll work with you to 
find the appropriate solutions that 
allow you to meet your business 
goals.

We fully understand your IT systems.



IT SUPPORT/SOLUTIONS
 // IT Hardware Support // Maintaince Support//
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Hardware
Maintenance 

Testing and cleaning of the hardware information systems - updating 
of master files, such as adding and deleting employees or customers 
and similar.

Security
Maintenance 

Telephony
Maintenance 

Ensuring that the systems remain secure all the time. Security mainte-
nance service may include backups, checking permissions and owner-
ships in critical files and directories, checking the assignment of rights 
and monitoring system logs.

the telephony maintenance service is similar to the data network-
ing processes of fault isolation and correction. On the other hand, IP 
telephony maintenance is much easier than with the traditional phone 
set up and can be done remotely in most cases.
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IT SUPPORT/SOLUTIONS
 // Software Support and Maintenance //

Our commitment to providing 
excellent, proactive IT services 
means that you will receive first-
class IT support from a company 
that is capable, knowledgeable 
and flexible - whether you need 
us to support an existing IT Team 
through our IT consultancy service 
or as your complete IT Support and 
Service Solution

To stay on top of hardware and 
software innovations and trends 
requires a commitment to continual 
research. 

We do that so you don’t have to. 
We maintain and are constantly 
pursuing “Partner” and “Author-
ized Reseller” status with the best 
manufacturers in the industry. Any 
company can sell pieces, parts and 
shrink wrapped software at ParTech 
Global, we offer you integrated 
solutions that are designed for you 
and your business. From complex 
systems in multiple locations to 
integrated offices in small business-
es, we’ll work with you to find the 
appropriate solutions that allow you 
to meet your business goals. Software Maintenance

Updating of application programs 
in order to meet changing informa-
tion requirements, such as adding 
new functions. It also includes 
troubleshooting and adapting the 
software to new hardware devices.



IT SUPPORT/SOLUTIONS
 // Network Support And Maintaince //
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Our commitment to providing excellent, proactive IT services means 
that you will receive first-class IT support from a company that is capa-
ble, knowledgeable and flexible - whether you need us to support an 
existing IT Team through our IT consultancy service or as your com-
plete IT Support and Service Solution

To stay on top of hardware and software innovations and 
trends requires a commitment to continual research. We 
do that so you don’t have to.We maintain and are con-
stantly pursuing “Partner” and “Authorized Reseller” 
status with the best manufacturers in the industry. Any 
company can sell pieces, parts and shrink wrapped soft-
ware-at Velocity IQ,we offer you integrated solutions that 
are designed for you and your business. 

Network Maintenance
taking care of the overall health of the network (anticipating, preventing and solving the 
problems, troubleshooting, cable testing



IT SUPPORT/SOLUTIONS
 // Backup And Recovery //
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For data protection you can count on, a strong 
technology platform and a secure cloud infra-
structure are essential. But you need more. You 
need a partner with a team of data recovery 
experts who’ll be there for you, especially when 
you need them most. 

We’re here to ensure that-no matter what-you’ll 
always get your data back. we help to recover 
everything from single files to critical site-wide 
business systems. 

In the last couple of years, we’ve worked with 
some of the best-known names to implement 
some of the biggest disaster recovery solutions 
in Dubai, Sharjah and Abu Dhabi. So if you are 
looking for a disaster recovery solution within the 
UAE, we can help. Contact our specialists in back-
up who can give you a complete understanding 
of the benefits you can get from working with 
BIOS to protect your data.

We’ll guide your de-
ployment, service your 
everyday operations, 
and, if things go really 
wrong, act as your first 
responder-24x7x365.



IT SUPPORT/SOLUTIONS
 // Remote Management //
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ParTech Global provides remote assistance services 
where the technician who will solve the problem can 
see your screen at their end and control your system 
with their mouse and keyboard. The usual online 
support provided is removal of spy software and 
viruses, optimizing your system, any registry repair 
and most commonly device driver issues.

If your company lacks IT Support exper-
tise or your resources are vulnerable to 
service outages, we will provide a com-
plete IT support solution to you which will 
be managed by our expert support team. 
Our team is available 24x7x365, to ensure 
that we can always assist you via remote 
support.

Team Viwer Remote Utilities

Any DeskApple Remote Desktop

Chrome Remote Desktop



HOSTING
AND DOMAIN

Let ParTech Global help you 
build your online presence with 
feature-rich web hosting plans 
that include an intuitive Website 
Builder with Mobile and Face-
book upgrade options. 



HOSTING/DOMAIN
 // Dedicated Hosting //
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Developed for clients that rely on web-
based applications to run their busi-
ness, our dedicated servers provide 
the flexible infrastructure and high-
capacity network required to generate 
revenue and continuously communi-
cate with customers. Couple this with 
a range of performance and security 
features and you can begin to create a 
custom, fully dedicated server solution 
tailored for the needs of your business. 

After our dedicated server ex-
perts work with you to create a 
solution that helps you reduce 
the load on your IT team and 
puts your applications in our 
reliable network, you can leave 
the rest to us and get back to 
serving your customers.

Benefits of ParTech Global 
Dedicated 
Servers
• High-Performing servers include 

full root access, leading network 
infrastructure and superior connec-
tivity.

• In-house IT Reduction means you 
can focus on your business while 
we manage the day-to-day tasks 
like patching, back-ups and more.

• Customizable solutions let you 
choose what services you need for 
the optimal hosting environment.

• Compliance & Security options 
available range from economical 
firewalls to full compliance solu-
tions for PCI and HIPAA.

• Reliability of 100% network uptime 
and 1 hour hardware guarantees.

• Superior Support by our in-house 
data center experts 24x7x365.

Industry-leading 100% 
network uptime 
guaranteed.



HOSTING/DOMAIN
 // Web Hosting //

Professional service to help you 
achieve your goals

ParTech Global is dedicated to 
providing their customers with the 
most reliable web hosting service 
possible. Fast, reliable, web hosting 
at an affordable price with secure 
servers, and 24/7 technical support.
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Benefits

A Platform Built in the 
Clouds.
You may have heard of the cloud 
but what does hosting your site in 
the cloud really mean for you?
• Ability to grow: Our cloud 

hosting plans are flexible, 
letting you consume more 
resources as you grow. This en-
ables you to stay on the same 
plan longer without having to 
worry about exceeding your 
maximum resources for small 
traffic and data fluctuations.

• Reliability: Our cloud is built 
with redundancy in place, 
which means if one part goes 
down, another part will acti-
vate to take its place.

• Easy management: The cloud, 
in combination with ParTech 
Global’s easy-to-use portal 
and tools, is designed to help 
you get your website up eas-
ily, even if you have minimal 
technical knowledge.

24x7x365 Support Plus VIP 
Support Upgrade Option
Your business can’t afford down-
time. We provide the support you 
need to keep your site up and 
running.
• Free 24x7 support included 

with all plans
• VIP support included with all 

FlexCloud Site Pro plans
• Special phone number and 

email to guarantee priority 
response

• Free file restoration

Free Add-Ons Scripts
You can install free, advanced appli-
cations for your site from Hostway’s 
library of add-ons in three simple 
steps ? no technical experience 
needed! Applications include:
• Content management system
• WordPress
• Photo albums
• Online stores
• Forums
•  Wikis
• And more!

Since ParTech Global 
was founded, we’ve 
helped our customers 
to grow their busi-
nesses online.



MARKETING

Digital marketing is the 
promotion of products or 
brands via one or more 
forms of electronic media.
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MARKETING
 // Digital Marketing//

We offer numerous services, which 
include:

• Search engine marketing (SEO and 
PPC).

• Website design
• Social media marketing
• Email marketing
• Web audit and optimization
• Article marketing
• Lead generation
• Local business listings
• Pay per click
• Banner advertising
• Paid search marketing
• Targeted keywords and
• Analytics

Our solutions offer marketers amaz-
ing new possibilities, and with train-
ing, support, and expertise from 
our staff, we can help you maximize 
both impact and revenue. To find 
the most appropriate digital mar-
keting channel for you, we examine 
the needs and resources of your 
business or organization. Whether 
it’s mobile, email or social market-
ing, or perhaps several channels 
that incorporate the different types, 
ParTech Global is here to offer you 
simple, effective, advanced and 
comfortable solutions.

Benefits    
• Definite Increase in Traffic
• Higher Brand Credibility, People 

TrustGoogle
• Better ROI (Return on Investment)
• Take Your Business to the Next 

Level
• 60% Of Clicks Go to the First 

Result
• Increased visibility among target 

aud ence
• Long-Term Standings
• Complete analysis of online busi-

ness
• Beat Your Competition
• Cost-Effective Marketing And 

more!

Digital marketing is all about you and helping your ideal customers find you.
At ParTech Global, we educate you to be able to make informed decisions and 
ensure that you receive a report and measurement of everything we do online. 
We match your marketing goals with the technology and ensure your budget 
serves you best. 



Office: 
20th Floor, JBC3, Cluster 
Y, Jumeirah Lakes Towers, 
Dubai, United Arab Emirates

Tel: +971 4 424 9093

Web: www.patechglobal.com
Mail: info@patechglobal.com


